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The Eligibility Explorer replaces the WIOA pre-application, which evaluated 

barriers for potential WIOA eligibility. This change has benefits for job seekers, 

WIOA, and partner programs as the Eligibility Explorer is more comprehensive 

and informative than the WIOA pre-application. 

 

Eligibility Explorer for Partners (including WIOA) 

Coordination of Services ς identification of partner programs that may benefit the 

job seeker 

Evaluation for Referral Process ς exploration of partner programs the individual 

may be interested in 

Enrollment Process ς pre-application may be converted by multiple programs 

 

 

Eligibility Explorer for Job Seekers 

Informative ς individuals are provided information 

about workforce programs available to them, as well 

as programs they are currently enrolled in 

Comprehensive ς the explorer incorporates the 

majority of workforce programs available; programs 

not using NEworks will be looped in via referrals 

through the One-Stop system 

Secure ς applicants may securely upload their 

documents into NEworks, rather than transmitting 

them by less secure methods  

 

Job Seekers will access the Eligibility Explorer in the 

ŘǊƻǇŘƻǿƴ ƳŜƴǳ ǳƴŘŜǊ ά{ŜǊǾƛŎŜǎ ŦƻǊ LƴŘƛǾƛŘǳŀƭǎέ 



Introduction 

This selection will take them to an introductory screen with information about the 

workforce system and the purpose of the Eligibility Explorer pre-application: 

 

Summary of Programs 

Individuals not yet enrolled in any program will not see any program under 

ά/ǳǊǊŜƴǘƭȅ 9ƴǊƻƭƭŜŘΦέ 

 
 

Participants who have an active status in one or more program (in NEworks) will 

see the programs they are currently enrolled in.  

 

 



The individual will see programs they are not currently enrolled in, along with a 

description of each, ǳƴŘŜǊ ά!ǾŀƛƭŀōƭŜ tǊƻƎǊŀƳǎ.έ 

 

Application 

The Eligibility Explorer will walk the individual through the full program 

ŀǇǇƭƛŎŀǘƛƻƴΦ {ǘŀŦŦ ǿƛƭƭ ǊŜǾƛŜǿ ǘƘŜ ŀǇǇƭƛŎŀƴǘΩǎ ŀƴǎǿŜǊǎ ǿƛǘƘ ǘƘŜƳ ŘǳǊƛƴƎ ǘƘŜ 

enrollment process. This review will be imperative to ensure the individual fully 

understood the question and answered accurately. Source documentation should 

be collected in accordance with TEGL 23-19. 

 

 

Verify all address and contact information to 

ensure it is up to date. 

 

If the Alternate Contacts were not completed in the Eligibility Explorer, add this 

information during enrollment. 

https://wdr.doleta.gov/directives/attach/TEGL/TEGL_23-19_Attachment_2.pdf


 

 

 

 

 

 

 

 

 

The application is intuitive and will expand for additional information dependent 

ƻƴ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ŀƴǎǿŜǊǎΦ 

Disability 

 

 

 

 

 

 

 

 

 

 

24 and under: evaluate for Youth 

55 and older: evaluate for SCSEP 



Education 

 

 

Farmworker 

 

 

 



 

 

 

 

 

 

 

 

 

 



The application will carry information from the registration. The individual will be 

able to update this information as they complete the Eligibility Explorer.   
 

Employment 

 

 

 

 

 

Alert: Potential Dislocated Worker 



 

 

Trade Eligibility 

 

 

 

 

Alert: Potential Trade Dislocated Worker 



 

The Eligibility Explorer includes links the individual may need to look up 

information pertaining to their situation.  

 

If an individual is curious as to whether their layoff is Trade certified, or would like 

to find their TAA petition number, clicking the Lookup link will allow them to 

search by company name or state. 

 

 

 

 

 

 



Public Assistance 

In addition to eligibility, look for opportunities to coordinate services with partner 

case management staff. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Alert: Potential SNAP Next Step E&T  



Barriers 

In addition to eligibility, review for priority of service and referrals. 

 

 

 

 

 

 

 

Veteran Status 

In addition to eligibility, review for priority of service and coordination with JVSG. 

 

 

/ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άƛƴŦƻǊƳŀǘƛƻƴέ 

button will provide definitions 

and additional instructions 
Reentry 

DLW 


